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What we see today SF tools

* One thing on support would be that there are very few support channels
(one? —the forum?!) and very few people that answers...

« Another thing would be that there are quite a lot of dependencies to
other systems that are not in the foundation. —and hence lacking
documentation. (blacktusk, symsee, grace, diamonds, hti?)

» Web site is a bit noisy. Hard to find what you’re looking for. If using the
“search” function you can get thousands of hits...

* Its positive that Nokia provides the foundation with plenty of needed
assets.

« Some of the package owners are very reluctant to reply back. (CBR
roadmap for instance...)

* The support methodology still needs to evolve as there is no
guaranteed and correct answer for the question, sometimes you just get
a workaround which will lead to new problems.
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Going forward

* We are seeking the way of how and what could we contribute from
SEMC to make better SW tools for Symbian platform development

« Some areas could be...
 Eclipse plug-in (reltools, etc)
* Etc....
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